2016 QI Program

PEER REVIEW:

Administrative chart review (July 2016)

Group peer record review on clinical topics (Fall 2015, Spring 2016)

Complex case review (Fall 2015, Spring 2016)

QI STUDIES:

Clinical studies

Hand washing (July 2015 to June 2016)

Chlamydia Screening (July 2015 to June 2016)

Bactrim Resistance in UTIs (2015)

Correlation of Mono Test with EBV Antibody Titers (July 2015 to June 2016)

Assessment of Alcohol Screening Surveys (August to October 2015)

Positive PPD Follow-up Study (April 2015 to March 2016)

Administrative studies

Patient Satisfaction (July 2015 to June 2016)

HPV Vaccine Compliance (July 2015 to June 2016)

Allergy Documentation (Fall 2015)

Bystander Intervention Program Assessment (2016)

Cost-of-care studies

Wasted medications (July 2015 to June 2016)

External Benchmarking

American College Health Association — National College Health Assessment Survey (Spring 2016)

ACHA Pap smear survey (Spring 2016)

Internal Benchmarking

Patient Satisfaction Survey Scores for Individual Providers (July 2015 to June 2016)

Clinical Staff Peer Review Benchmarking (July 2015 to June 2016)

RISK MANAGEMENT:

Internal risk management chart review (Fall 2015, Fall 2016)

Adverse incident chart review (Fall 2015, Spring 2016)

Risk management annual in-service with attorneys (January 2016)
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