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Student Health & Well-Being Primary Care
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Health Emergencies
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Student Health and Well-Being
Mental Health Services
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Jennifer Howes, PhD
mm Chief Mental Health Director
Student Health & Well-Being
m jhowes2 @jh.edu



Student Health & Well-Being
Mental Health Services - Homewood

wellbeing.jhu.edu/MentalHealthServices

myhealth.wellbeing.jhu.edu

Monday: 8:30 a.m.—6 p.m.

Tuesday: 8:30 a.m.—6 p.m.

Wednesday: 1 p.m.—6 p.m.
Thursday: 8:30 a.m.—6 p.m.
Friday: 8:30a.m.=5 p.m.



https://wellbeing.jhu.edu/MentalHealthServices/
https://myhealth.wellbeing.jhu.edu/

Mental Health Services

Self-scheduling feature of the MyHealth portal allows appointments to be made 24/7
Same and next-day initial consultation (IC) appointments for access to services when students need them

Goal-oriented individual therapy

Psychiatric evaluation and medication management
Psychological assessment

Skills-based workshops and drop-in groups

Therapy groups

Chat with a Counselor

Trainings on suicide prevention (QPR, MHFA) and Mindfulness
Case management support for community referrals

Crisis support




Virtual Resources for Mental Well-Being

TimelyCare
. TalkNow 24/7/365 on-demand support from a licensed provider
. 12 sessions of Scheduled Counseling per academic year, available in all 50 US states
. Psychiatry (cannot prescribe controlled substances)
SilverCloud
. Online cognitive-behavioral therapy (CBT) based program “
. Modules are available for Stress, Anxiety, Depression, Resilience '
The Calm App
. JHU students have free access to the Premium App
. Service includes meditation modules, sleep tips, and building healthy habits
Thriving Campus
. Referral directory for off-campus providers
. Resource guide is also available from MHS clinical case managers
The Stress and Depression Questionnaire
. Screening for depression and anonymous dialogue with a counselor
. Opportunity is available to engage in care directly from this anonymous dialogue if participate chooses to do so
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 This innovative program provides virtual or in-person support from experienced, compassionate crisis
clinicians in collaboration with specially-trained public safety officers

* Access Line is operational 24/7/365. BHCST can also be reached via 410-516-3311

410-516-WELL (5305)

Oh E' For more information:
s wellbeing.jhu.edu/bhcst
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Jarron Jackson
Assistant Vice President, JHU Public

Safety
safety@jhu.edu




Homewood Campus

Police Security Allied
Officer Officer Security
Officer
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CSC Communications Center




Additional Campus Security

Blue Light Call Centers

CCTV Security Cameras




The university has several emergency notification systems to _
alert the community of situations that might pose an imminent 9
threat to safety. st s

to alternate feed. Remaining
buildings should be switched
within next 60 minutes.

Homewood: Power restored to

Emeregenc i ey
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3001 Remington Avenue 410-516-4600

e Administrative

* |nvestigative unit

e Communications center

 Lost and found

* Training unit
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Nelson Greenlee
Transportation Manager
ngreenlee@jhu.edu




JHU offers a system of

vans and buses

Free for students and their guests

We've got you covered. From 6 a.m
to 2 a.m. daily
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e Shuttle buses from Homewood to Penn
Station to Peabody to JHMI, aka “The Jimmy”

* Express shuttles from Homewood to Bayview
Medical Center & Mt. Washington Conference
Center on weekdays

* Route Vans to other JHU locations include
administrative locations such as Keswick,
Eastern and Stieff; also Harbor East (Carey
Business School), and Remington
(FastForwardU, R. House, Imagine Center)
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Bus service continues until 1:00 a.m.

* Blue Jay Shuttle Night Ride starts at 6:00 p.m. and meets all requests in by 2:00 a.m.

e Request a Night Ride from the TransLoc app (or call 410-516- 8700, printed on back of J-
Card), to go anywhere in the service area.

* |f the shuttles are busy, we’ll send a free Lyft.

* We average 12 minutes from request to pick-up, and get everyone within 20
minutes.

* Giant Night Ride route available 6p-10p BLUE JAY

SHUTTLE X lg
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Ready to Ride?

3y

TransLoc




Other Transportation Options

More information at: jhfre.jhu.edu/ts




Hopkins Dining

Michelle Mooney
Executive Director of Operations
Hopkins Dining

dining@jhu.edu
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Hopkins Dining

https://studentaffairs.jhu.edu/dining/
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e Students have two opportunities during the academic year to change their meal plans:
o Fall 2025: Monday, August 25 — Friday, September 5

o Spring 2026: Monday, January 12 — Friday, January 23

 Meal plan changes are not permitted outside of these change periods. Meal plan
cancellations are not permitted.

* Details on the change process will be sent to students during both semesters.
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* New Blue Jays were asked to complete a form as part of their Housing Portal on any dietary restrictions and
allergens, it is important that this was filled out.

*  Students will have the opportunity to meet with our dietitian and culinary team upon request.

*  We provide a variety of menu options that will likely meet students' needs whether it be related to religious
restrictions, dietary preferences, or allergens

 Inan effort to help students feel confident in their food choices, we denote foods that contain any of the
most common allergens or meet dietary preferences (vegetarian, vegan, halal, etc).

 Students have access to our online resource guides for: dietary restrictions, healthful eating, and Halal dining.
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https://issuu.com/hopkinsdining/docs/allergen_guide_high_pages

Access Daily Menus via Nutrislice

Vi :
€9an Sesame Chicken

Spicy Hunan Shrimp

stir Fry Bowl: $8.49 Additional S

rtime only.

during dinné



https://hopkinsdining.nutrislice.com/

Filters and Highlights

HOPKINSDINING s T

Allergens

(Hopkms Café Breakfast) (Hopklns Café Lunch) Hopkins Café Dinner Hopkins Café Late Night Salact itemz below to iden
SRES—

Dairy

Carvery - Side

Honey Ginger Carrots Broceoll & Rice Casserole
; b3 e
Broccoli end rice slow cooked with mushrooms end topped with cheddar | s
cheese B 4
Y A y v Tree Muts Shelifich
\ bév . & ’

Potato Dinner Roll

Sesame

Carvery - Soup

Broceoll Cheddar Soup Vegan Tomato Soup b 3 : Traits

Special Diet
bode &

Root - Entree ! & o

Jerk Spiced Portobello Mushrooms . s Made with

» Ingredients
SEAS , ' :

Root - Side

Jollof Rice White Rice
&
Bralsed Swiss Chard

& dw

vioi

Pizza & Pasta - Entree

Cheese Pizza Pepperoni Pizza
Scratch made pizze dough Scratch made peza dough

B¢

Rosemary Garlic Focaccla Bread Garlic Herb Pizza Sauce - E v
I/ &

Fried in

shared oil

Dietary Restrictions

Alcoho

Sizzle - Signature

Grilled Chicken Crinkle Fries
® LV

Sizzle - Side

All Beef Hot Dogs Beef Chill with Beans Cheddar Cheese Sauce




e Students have the opportunity to provide feedback which helps us identify
likes and dislikes, needs and wants and any problems or requests.

* Touchwork’s Txt n’ Tell is an all-in-one feedback platform that makes it easier
for us to capture comments and questions.

* This program helps us provide in-the-moment feedback using cell phones,
tablets or PC’s quickly and easily.

e Visit our website to learn more about the
program: https://studentaffairs.jhu.edu/dining /text-n-tell-feedback-program/
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Hopkins Student Center

Iman Moussa s the
ownerand operator of
Koshary Corner




On-Campus Living
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Lindy Bobbitt
Director of Residential

Experience
|Ibobbit3@jh.edu




Housing
Operations

Residential Residential
Life Facilities
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Safety and Security in the Halls
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OCL Quick Facts
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By engaging in the residential experience,
Blue Jays willembark on a journey of
discovery, growing into global citizens who
positively impact their communities.
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Contact Information

Residential Life - ResidentiallLife@jhu.edu

Housing Operations - housing@jhu.edu

Residential Facilities - requests@jhu.edu



mailto:housing@jhu.edu
mailto:housing@jhu.edu

Facilities & Real Estate

Lee Coyle

Senior Director Planning &
Architecture
jcoyle3@jhu.edu
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Freshman Quad Steam Line Replacement




Freshman Quad Steam Line Replacement




Phase | (Aug — Nov 2025)

* Schedule allows for work
stoppage during exam week
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Phase Il (Nov 2025 — Feb 2026)

* Schedule allows for work
stoppage during exam week
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June 2025 - TBD

e Construction area focused around the rear
of the Athletic and Rec Center

Most of the work will be completed during
off hours so as not to interfere with events
and day to day operations
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Area Closed for Construction

Pedestrian Traffic Detour
Pathway /Road Closure

New Steam Pipe Route
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Wayfinding App & Campus Maps

https://jhfre.jhu.edu/about/maps-directions/wayfinding-app/

https://www.jhu.edu/maps-directions/
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Hopkins Student Center




Your Questions for the Panel
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Welcome from Student Affairs
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