Hop on Board:
On-Campus Living, Dining, &
Student Disability Services

Welcome!
We will begin the webinar in a few minutes

A recording of this webinar and slides will be available on our website in a few
days
Feel free to ask questions in the Q&A feature during the presentations

Email us at bluejayfamiles@jhu.edu with additional questions
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On-Campus Living
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On-Campus Living

Who are we?
Housing
Operations

O Residential Facilities:

= Residence Hall Care, Cleaning, & Maintenance
O Housing Operations & Mail Services:

= Housing Assignments & Packages
O Residential Life:

=  Community Building & Belonging

Residential
Facilities

Residential
Life ‘

The Residential Experience

On-Campus Living is here to support your student,
but you play a role in this, too!

Questions can go in the Q&A at any time.
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Ouick Facts:

* Two-year residency requirement

* Management of 10 residence halls, soon to be 11!
* 2700 bedspaces

* 7 Residence Directors

* 25 full-time staff members

* Oversee all aspects of the residence halls within our roles
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Residential Life Overview

e Learning outside of the classroom
* Role of the 76 RAs:
e Connect with residents
e Visibility in hall
e Create Community
* Nightly Rounds
e Residential Curriculum
* Policy Enforcement
e 24/7 On-Call Rotation
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Residential Facilities Overview

e Residence Hall Care, Cleaning, & Maintenance
e Access Control: Cards, Keys, and Security
O Lockouts and Lost Keys
e Building Amenities
e  Weekly Inspection of Buildings
e Health & Safety Inspections

Email: requests@jhu.edu
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Safety and Security in the Halls

e Allied Security

* Tap Access/Turnstiles

e Guest Sign-in
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Housing Operations Overview

* The Birdhouse

* Housing Assignments

e Accommodations
e Disability-Related
 Religious

e Gender Neutral Housing

e  Commuter Exemption

* Break Plans

/iMR | is the home to many of our incoming students!
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Housing Applications

0 Roommate Matching Questionnaire
* Roommate/Shared Space Agreement

e Break Plan Registration

e Meal Plans

e OCL Employment

e My Housing Information

* Parcel Information
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Residence Hall Information:

 All buildings have access to a shared, full kitchen
e Laundry costs are included in fees

* Students are responsible for cleaning their rooms
* All buildings have air conditioning

* AMR complexes do not have elevators

* Beds are all Twin XL
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Mailrooms

* Three mailrooms on campus.
e Over 95,000 parcels received during the 2024-25 academic year
e Hours are Monday - Friday, 3PM-8:30PM & Saturday, 11AM-4PM

¥

—

Student’s Name (First & Last)
Building Name, Mailbox #
Street Name & Number
Baltimore, MD 21218

The mailroom will start accepting packages for the upcoming year on
August, 11. Packages sent prior to August 11 will be Returned to Sender.
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Important Dates (summer 2025)

Housing Application Closes: Move-In Appointments:
Friday, June 13 | 12:00PM (EST) Open: Monday, July 28

Close: Friday, August 8
Assignments:

Monday, July 7 Pre-Orientation Move-In:
Wednesday, August 13
Billing for Housing & Dining:

Wednesday, July 9 Move-In Day:

Sunday, August 17
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Contact Information

Residential Life - ResidentialLife@jhu.edu

Housing Operations - housing@jhu.edu

Residential Facilities - requests@ijhu.edu
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Hopkins Dining

https://studentaffairs.jhu.edu/dining/
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Anytime Dining 21 Meals Per Week

4,678 per semester $4,276 per semester
* Best value with unlimited dine-in access to Hopkins : ) :
: : * Provides 21 meal swipes per week, using up to 4
Café and Nolan’s on 33rd. : : : :
o meal swipers per day at Hopkins Café and Nolan’s
* Includes 350 Dining Dollars per semester to use at any 33rd
on 33rd.

Hopkins Dining location.
> £ * Includes 200 Dining Dollars per semester to use at

any Hopkins Dining location.

14 Meals Per Week
$4,276 per semester

* Provides 14 meal swipes per week, using up to 4 meal swipes per day at Hopkins Café and Nolan’s on 33rd.
* Includes 500 Dining Dollars per semester to use at any Hopkins Dining location.

*Students on a kosher diet have the option to dine at Taam Tov in Hopkins Café; Hopkins Hillel at the Smokler Center for Jewish
Life also offers Shabbat and holiday meals throughout the semester.
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Meal Swipes

* Meal Swipes can be used at Hopkins Café, Nolan’s
on 33rd, and for Meals-in-a-Minute at Charles
Street Market
(Char Mar).

» Meal Swipes expire end of day Saturday.Any swipes
left over are forfeited and do not carry over to
next week.

* If weekly swipes expire, Dining Dollars can be used
at locations with meal swipes.
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Dining Dollars

* Dining Dollars are able to be used at dining retail
locations across campus such as Charles Street
Market, Levering Kitchens and Levering Cafe.

* Dining Dollars carry over from fall to spring but
expire at end of the spring semester unless
student enrolls in a meal plan for the next
academic year.

* Additional dining dollars can be added at any time
on our website.
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e Students have two opportunities during the academic year to change their
meal plans:

O Fall 2025:Tuesday, August 25 — Friday, September 5
O Spring 2026: Monday, January 12 — Friday, January 23

e Meal plan changes are not permitted outside of these change periods. Meal
plan cancellations are not permitted.

e Details on the change process will be sent to students during both semesters.
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e  Our new Blue Jays are asked to complete a form as part of their Housing Portal on any dietary
restrictions and allergens, it is important that this is filled out.

*  Your will have the opportunity to meet with our dietitian and culinary team upon request.

*  We provide a variety of menu options that will likely meet your Blue Jay's needs whether it be
related to religious restrictions, dietary preferences, or allergens

* In an effort to help your Blue Jay feel confident in their food choices, we denote foods that
contain any of the most common allergens or meet dietary preferences (vegetarian, vegan, halal,
etc).

* Please review our resource guides for: dietary restrictions, healthful eating, and Halal dining.
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https://issuu.com/hopkinsdining/docs/allergen_guide_high_pages
https://issuu.com/hopkinsdining/docs/nourish_the_nest_guidebook_-_high_pages?fr=xKAE9_zU1NQ
https://issuu.com/hopkinsdining/docs/halal_dining_guide_high_pages

Dietary Restrictions Form

diningdietitian@jh.edu

https://wkf.ms/3CeltOe
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* Students have the option to use a meal swipe in exchange for a dinner entrée, side and beverage
at Levering Kitchens.

» Stations available at Levering Kitchens include Red Lantern Kitchen, Levering Taco Kitchen,
Tossed Kitchen and Mosaic Global Kitchen.

» Option available during dinnertime only (4-9pm, M-F) at Levering Kitchens.

» At Charles Street Market, Meals-in-a-Minute (MIM) allows students to pick from a variety of
sandwiches and salads, snacks, and a beverage- all for just one meal swipe.
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* Our digital menus are powered through Nutrislice- a foodservice technology
company dedicated to delivering a modern & memorable guest experience.

» Students can access menus & nutrition information through a customized
Hopkins Dining Nutrislice website: https://hopkinsdining.nutrislice.com/

* Features include:
* View daily menu offerings
* Filter menu based on allergies or dietary restrictions
* View nutritional content/ingredients of food
* Dining location hours of operation

* Nutrislice also powers digital menu boards in residential and retail dining
locations.
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https://hopkinsdining.nutrislice.com/

e Touchwork’s Txt n’ Tell is an all-in-one feedback platform that makes it
easier for us to capture comments and questions.

e This program helps us provide in-the-moment feedback using cell
phones, tablets or PC’s quickly and easily.

e This also helps us identify likes and dislikes, needs and wants and any
problems or requests.Visit our website to learn more about the
program: https://studentaffairs.jhu.edu/dining/text-n-tell-feedback-

program/
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https://studentaffairs.jhu.edu/dining/text-n-tell-feedback-program/

Important Website Links



https://studentaffairs.jhu.edu/community-living/dining-programs/meal-plans/
https://studentaffairs.jhu.edu/dining/where-to-eat/
https://studentaffairs.jhu.edu/community-living/dining-programs/where-to-eat/location-hours/
https://studentaffairs.jhu.edu/dining/where-to-eat/dining-campus-map/
https://studentaffairs.jhu.edu/community-living/dining-programs/dining-updates/

Student Disability
Services

Hop On Board Family Webinar

2025
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Student Disability Services

We work with traditional A disability is a physical or mental Wel p(;C’Vide a Vta}”e'fy of sgg\lliceséhat

. . . .. INClude promoting accessible an
undergraduate and graduate impairment that substantially limits equitabll?a studentgexperiences by
students with documented one or more major life activities. leading and collaborating with campus
disabilities in the Whiting School of partners to proactively remove barriers,
Engineering (WSE), Krieger School raising awareness of best practices, and

fostering an appreciation of disability as

of Arts and Sciences (KSAS), and the an area of diversity.

Peabody Institute.
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Interactive Process

We Begin with the Framework of:
* |s this a student with a disability

* \Who needs an accommodation that is
reasonable and necessary for equitable
access and nondiscrimination

* That will logically remove an unnecessary
academic barrier

* Without fundamentally altering our
camps standards, objectives, expectations
and/or experience
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Accommodation and Access

Accommodation: Is a
modification or
adjustment to an
academic policy or
procedure that allows
equal access

23 May 2025

Access: an equitable

opportunity to full
participation
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Housing
Accommodations

» Section 504 speaks directly to housing,
stating we must provide comparable,
convenient and accessible housing to
student with disabilities at the same cost
as to others.

 Housing accommodations can be
requested while recognizing that the
purpose of on-campus living is not for
studying or alleviating all fears, anxiety,
stress or discomfort
e Common Housing Accommodations
» Bring an extra mini refrigerator

o Campus proximity
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Dining
Accommodations

 Students with more significant or
severe responses to certain foods,
such as,

« difficulty swallowing and breathing
e asthma
» anaphylactic shock
* May be recognized as having a
disability as defined by the ADA

because certain food allergies may
substantially limit major life activities
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Getting Started with
SDS

1. Complete the SDS online application
through AIM (university-wide
database).

2. Submit documentation after
application submission.

3. Schedule a meeting with the SDS
advisor. =
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https://hunter.accessiblelearning.com/JHU/ApplicationStudent.aspx

SDS Homewood Contact Information

Office: Shaffer Hall 101
Phone 410-516-4720

Email: studentdisablilityservices@jhu.edu
Website: https://sds.jhu.edu

Instagram: @jhudisabilityserviceshwd
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Questions?



mailto:bluejayfamilies@jhu.edu
mailto:dining@jhu.edu
mailto:housing@jhu.edu
mailto:studentdisabilityservices@jhu.edu

	Slide Number 1
	On-Campus Living
	On-Campus Living
	Quick Facts:
	Residential Life Overview
	Residential Facilities Overview
	Safety and Security in the Halls
	Housing Operations Overview
	Slide Number 9
	Residence Hall Information:
	Mailrooms
	Important Dates (Summer 2025)
	Contact Information
	Hopkins Dining
	First-Year Meal Plan Options
	Meal Plan Info
	Meal Plan Change Periods
	Dietary Restrictions 
	Dietary Restrictions Form
	Retail Meal Exchange
	Access Daily Menus via Nutrislice
	Txt n’ Tell Feedback Program
	Important Website Links
	Student Disability Services
	Student Disability Services
	Interactive Process
	Accommodation and Access
	Housing Accommodations
	Dining Accommodations
	Getting Started with SDS
	SDS  Homewood Contact Information
	Questions?

