
 

 
 
 

Having trouble using the Prodensity app? Follow the instructions below to request 
support. 
 
1. Open the Prodensity app and tap on the “Resources” tab. Then select 

“Prodensity Support”. 
 

 
 
 
2. Scroll down until you see “Not finding what you need?” and the green 

“Submit a help request” button. Tap that button. 
 

       



 

 
3. Complete the App Help Form. 

 

 
 

 
 


