
 

 

 

Contacts  
For information about the benefits available to you, contact the student benefits team via email at 

JHUStudentBenefits@jhu.edu or housestaffbenefits@jhu.edu.   

Benefit Plan Contact  
Phone 
Number Call For 

Medical 

Wellfleet                                                                                               
https://wellfleetinsurance.com/ 

877-657-5044 General Customer Service, Claims 
Service  

Dental 

Delta Dental                                                                          
https://www1.deltadentalins.com/  

800-932-0783 General Customer Service, Find 
an in-network dentist  

Vision 

EyeMed                                                                      
www.eyemed.com 

866-939-3633 
General Customer Service, find 
an in-network provider, Claims 
Service  

Life Insurance  

UNUM 800-235-3551 General Customer Service 

Long Term Disability 

UNUM 800-235-3551 General Customer Service  

Short Term Disability  

Lincoln Financial Group 
https://www.mylincolnportal.com (Code: JHUEE) 

888-246-4483 Dedicated service line 

Spending Accounts (DCFSA, HCFSA) 

Wex                                                                                   
www.wexinc.com 

866-451-3399 General Customer Service, Claims 
Service  

Employee Assistance Program 

Employee Assistance Program                
https://hr.jhu.edu/benefits-worklife/support-programs/ 

443-997-7000 Assistance with personal 
problems, family issues, ect  

COBRA 

Wex                                                                                   
www.wexinc.com 

866-451-3399 Assistance with COBRA questions, 
General Customer Service 

Health Centers 

University Health Services                                                                  
https://studentaffairs.jhu.edu/university-health-services 

410-955-3250 To make an appointment  

Student Health and Wellness Center                                 
https://studentaffairs.jhu.edu/student-health/ 

410-516-8270 To make an appointment  
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