Contact Us

ID Card Services J-Card Office
3400 North Charles Street,
51 Garland Hall

Baltimore, MD 21218

Office Hours: 8:30am-4:30pm, Mon - Fri
Phone: 410-516-5121

Email: jcard@jhu.edu

Website: jeard.jhu.edu

Facebook: Johns Hopkins J-Card

LoST/STOLEN J-CARD

Download the J-Card Mobile app:
If your card is lost, you can freeze it with the
J-Card Mobile app or by using J-Card Online. D Available on the iPhone

You can also notify the University to prevent App Store

unauthorized access of your account. There is
a $20 replacement fee for all lost cards
payable by cash, credit card, J-Cash, or check.

8
456789\ 2345679

Feel free to contact the J-Card Office during : _- . . “ ‘\(\i\\\\\\\\\\\\\\\\\\\\\\\\\\\\\‘\\\\\\

business hours regarding lost cards -

Phone: 410-516-5121

E-mail: jcard@jhu.edu : TH E OFFICIAL

ANDROID APP ON

Call Security at any other time: 410-516-4600 » Google play STUDENT ID CARD




WHAT IS THE J-CARD?

The J-Card is the official photo identification and access card for students, faculty, and staff at the

Johns Hopkins University. In addition, the J-Card serves as your library card, your

meal card, and your door access card for residential

halls and many campus buildings.

By depositing money on your J-Card, you can use
your J-Cash to pay and forget about carrying cash,
checks, and credit cards. Parents feel comfortable

university-approved locations. Up-to-date balances
are available with every receipt and can be viewed
on the J-Card Mobile app and at J-Card Online.

J-Cash is a prepaid, stored value account that is
part of your J-Card and is activated as soon as
you make a deposit. J-Cash is the convenient,
cashless way to pay for your purchases on and
off campus.

SAMPLE SEMESTER

BUDGET

The area’s most popular local businesses accept
J-Cash and you can use it to pay for laundry,
vending, printing and copying. See our website at

jeard.jhu.edu for a complete listing of locations.
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Please be sure to review the J-Card Terms and Conditions and refund policies at jcard.jhu.edu prior to

making a deposit to the J-Cash account. Cash withdrawals are not permitted. Funds carry over from year
to year and are only refunded when you have graduated or withdrawn with a balance of over $25.

making deposits knowing it will only be accepted at

Your J-Cash balance rolls over each term and year.

How T0 DEPOSIT MONEY TO YOUR J-CARD

Deposit Online
Parents and students can access J-Card Online by going
to jcard.jhu.edu and clicking “Deposit J-Cash Online”.
Log in using your JHED/ISIS credentials and you can:

- Make a deposit by credit/debit card

- View J-Cash balances and transactions

- View and download account statements and
transaction history

Deposit in Person

Deposit machines are installed at many locations across
campus - you can easily deposit this way using a
credit/debit card. To deposit using cash on campus, use
the deposit machine located right outside of the

J-Card Office in Garland Hall.

Deposit by Phone
The J-Card Office will accept your confidential credit
card information over the phone

Deposit by Mail

Please include the student’s name, JHED ID, and J-Card
number (if available) and make checks payable to

Johns Hopkins University. Send to:

ID Card Services

3400 North Charles Street
51 Garland Hall
Baltimore, MD 21218



